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FREQUENTLY ASKED QUESTIONS

What is NACCRRA?

NACCRRA, the National Association of Child Care Resource & Referral Agencies, is our nation’s leading voice for child care.

What are Child Care Resource & Referral Agencies?

Child Care Resource & Referral agencies (CCR&Rs) are community-based organizations that help parents find high-quality child care, train child care providers, and influence local and state policy issues related to child care.  There are approximately 800 CCR&Rs nationwide.

How did NACCRRA get started?

In the late 1980s, CCR&R pioneers from across the nation wanted to create a united voice for the services CCR&Rs provide.  As a result, NACCRRA was formed and incorporated in 1987.  Originally headquartered in Rochester, Minnesota, the headquarters moved to Washington, D.C. in 1993.

What does NACCRRA do?

NACCRRA works with more than 800 state and local CCR&Rs to ensure that families in every community have access to high-quality, affordable child care.  We lead projects that increase the quality and availability of child care, offer comprehensive training to child care professionals, undertake groundbreaking research, and advocate child care policies that positively impact the lives of children and families.

How many child care providers do NACCRRA and its member CCR&Rs reach?

NACCRRA and CCR&Rs collectively serve and train approximately 500,000 new child care providers each year.

Does NACCRRA offer resources directly to parents?

Yes.  NACCRRA helps parents find local CCR&Rs and high-quality child care in their communities through its Child Care Aware™ program.   NACCRRA’s Daily Parent newsletter offers parents practical parenting strategies and activities, and Child Care Aware’s “Accessing Support for All Parents” is a one-of-a-kind online child care decision-making tool.   Parent Central is another online resource that offers parents educational information, as well as tools to easily voice their child care concerns to elected officials.  NACCRRA offers a variety of programs to help military families locate and pay for high-quality child care.  Finally, each year, NACCRRA’s members provide more than 5 million child care consultations and referrals to families, helping them to locate, evaluate, and pay for child care.
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Does NACCRRA work at the local and state levels?

NACCRRA works at the national level and supports CCR&Rs at the local and state levels.

Is NACCRRA a public policy organization?

Although public policy is one of NACCRRA’s strategic priorities, it is only a piece of our work.   We promote high-quality, affordable child care for all families through advocacy, training, research, and outreach to parents and CCR&Rs.
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